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Aurora Support Services 

CONTACT LIST 
 

Administration: 
 

851 High Street, Epping 
Telephone: 9401 1844 

Fax: 9408 7368 
Email: info@aurorasupportservices.org.au  
Web: www.aurorasupportservices.org.au 

  
Executive Director 

 
Assistant Executive Director 

 Sarah Russell 
 
Pam Tsironis 

   
Services Directors  Jeff Powell 

Melissa LoPresti 
   

Operations Director  Gianna Lomani 
   

Staffing Director  Rebecca Muscat 
   

IT Director  Riki Takahashi 

 
Registered NDIS Provider Member Number 82 702101 

 

 

 

 

Service 
 

Location Program  
Manager 

Contact 
    Numbers 

 

Email Address 

 
SenseAbility 

 
851 High Street, 

Epping 

 
Alison 

Johnson 

 
Tel: 9401 1844 

 

 
alison.johnson@aurorasupportservices.org.au 

 
Ability 

Connections 

 
851 High Street, 

Epping 

 
Alison 

Johnson 

 
Tel: 9401 1844 

 

 
alison.johnson@aurorasupportservices.org.au 

 
High Flyers 

 
851 High Street, 

Epping 

 
Kayla Hoobin 

(Acting) 

 
Tel: 9401 1844 

 

 
kayla.hoobin@aurorasupportservices.org.au 

 
Your Lifestyle 

(R&R, ISD 
Aurora Nights 
& Social Club) 

 

 
851 High Street 

Epping 

 
Sue Kreutzer 

 
Tel: 9401 1844 

 
 

 
sue.kreutzer@aurorasupportservices.org.au 

 
Leisure Links 

 
26 Vasey Ave., 

Lalor 

 
Jacqui Turner 

 
Tel: 9465 1528 

 

 
jacqui.turner@aurorasupportservices.org.au 

 
Vasey Venue 

 
24 Vasey Ave., 

Lalor 

 
Jonna Mifsud 

 

 
Tel: 9464 7111 

 

 
jonna.mifsud@aurorasupportservices.org.au 

 
Social Links 

 
52 Main Street, 
Thomastown 

 

 
Jonna Mifsud 

 
Tel: 9464 0620 

 

 
jonna.mifsud@aurorasupportservices.org.au 

 
Frontier 

 

76 Edwardes 
Street, 

Reservoir 

 
Clay Antonio 

 
Tel: 9460 7946 

 

 
clay.antonio@aurorasupportservices.org.au 



Aurora Support Services 

FEES AND COSTS 

General Service Fee: 

A General Service Fee of $7.00 per day is 
charged to all service users. This fee helps us to 

run our services. 

This fee is charged quarterly after you use the 

service.  

Transport Fee: 

A Transport Fee of $8.00 is charged per trip if an 
Aurora Support Services bus picks you up or 

drops you off at home. 

This fee is charged quarterly after you use the 

service.  

Alternatively, you may negotiate with the NDIS 
to have your transport fee charged to your NDIS 
plan.

Activity Costs: 

Activity Costs are charged to all service users to 

cover the cost of planned activities such as  

tickets, meals, accommodation etc. 

This fee is charged quarterly before you use the 

service.  

(Out of Pocket)

*



 

  
 

    Aurora Support Services 
 

Participant Services Charter 
Easy English 

 
 
 
 
Aurora Support Services will: 
 
 

Always treat you with Respect 

 

Treat you Fairly 

 

Keep you Informed 
 

 

Inform you of your Rights and 
Responsibilities 
 

 

Provide a Safe Environment 
 

  



 

  
 

    Aurora Support Services 
 

Participant Services Charter 
Easy English 

 

 

 

 

 

Protect your Personal Information 
 

 

Support you to Have a Say 
 

 

Support you to Connect with Other Services 

 

Tell you how to Provide us with Feedback on 
our service 
 

 

Inform you how to Make a Complaint 
 

 



Being TidyWorking
Together

Not gossiping

��������	
���
	��

������������	
�������

��������������	������
�������

Be treated like
an adult

Have a SayMake our own
choices

Respecting
privacy

Developed by VALID (03) 9416 4003

Using Manners Listening to
others

Be listened to

Be respectedFeel safe



 

   
 

A good staff member…  
 

 
 
 
 
 
 

talks to me in a polite and clear way. 

 
 

 
 
 
sees & values my abilities & talents 

 
 
 
 
 
 

is happy & friendly around me . 

 
 
 
 

supports me to be able to speak up and 
be listened to. 

 
 
 
 
 
 

is flexible and offers me choice. 

 
 
 
 
 
 
 
 
 

supports me to be included in the community. 

 
 
 

treats me as an adult. 

 
 
 
 
 

likes to have fun & is supportive of me. 

 
 
 
 
 

knows that my friends are important to me. 

 
 
 
 

always lets me know about things that are 
happening. 

 
 
 
 

understands that my needs change and helps 
me to try new things. 

 
 
 
 
 
 

respects my privacy. 

 
 
 
 

work with me as part of the team. 
 

 
 
 
 
 

cares about me and makes me feel safe 
and comfortable. 

Developed by VALID (03) 9416 4003 



Developed by VALID (03) 9416 
 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

Self-Advocacy is 

Making my own choices Having a say about 
what’s important to me 
 

Talking about what I 
think and how I feel 

Speaking up about  
what I want to do 

 
Self-advocacy helps you to 
speak up for your rights 



 Contact Details 
 

  Address:  130 Cremorne Street 
     Richmond VIC 3121 

 
 

 Phone:     9416 4003 
   

 

 Email:         intake@valid.org.au  

 Website:    www.valid.org.au  

 

How can I get support from VALID? 

Do you need help to have your say or  
sort out a problem? 

  Call 9416 4003 or  
email intake@valid.org.au to talk  

to an Advocate. 

A meeting can be organised for  
you to talk with a VALID Advocate. 

You and the Advocate can then decide  
if they can help you  

or  
  the Advocate can help you find  

  someone who can help you better. 

Developed by VALID 9416 4003 
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Aurora Support Services 

Decision Making and Choice 
 

You have the right to make choices in all areas of your life. 

You have the right to be represented and or involved in decisions about as many things as 

you can. 

You will be given opportunities to make choices and decisions.  You will have a chance to 

have a say in your own life and in the planning and running of our services. 

                                    

How? 

• By making choices and decisions at your NDIS meeting. 

• By making your own choices and decisions at your Support Plan Meeting. 

• By being involved in all decisions made about you. 

• By having the right to make everyday choices about your needs and preferences. 

• By having the chance to talk to staff on a daily basis. 

• By making sure that your ideas are represented at Committee of Management 

meetings. 

• By being involved in / or represented at the "Service Users" meetings.   

 

 

                                                  

Service Users Meeting A plan Committee 
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Service Users Meeting - How Does it Work? 

• Each service site will have Service Users Meetings in April, June, August and 

October. 

• You can raise news, ideas, achievements and problems at your service at Service 

Users Meetings .    

• If the information needs to go to the Committee of Management, the Executive 

Director will write about it in her bi-monthly report after reading Service Users 

Meetings Minutes.   

 

                                         

 
As well as raising your ideas at Service Users meetings and / or the Committee of 

Management meetings, you can also go to other meetings held in the community where 

decisions about our services and disability services in general are made. 

 

 

 

Attending Service Users Meetings will help you gain confidence. 

• By making sure staff help you speak up in meetings and to stand up for your rights. 

• By arranging for you to attend assertiveness or other courses you might need in the 

community. 

• By helping you learn to feel good about yourself and speak up for yourself. 

 

 

Service Users Meeting 



One step at a time 
 

Break things down. 
 
 
 
 
 
 
 

Take your time. 
What’s the rush? 

Getting help 
Ask for support if you need it. 

 
 
 
 
 
 

Let your support worker  
know the best way they can 

help you. 

It’s good to try  
and learn news things 

 

Do the things you can do. 
 
 
 
 
 
 

 

 
Your support worker can help 
you with things you are still 

learning. 
 

Making your own  
choices and decisions 

 

You have the right to make 
choices. 

 
 
 
 
 
 

People need to respect your 
choices. 

Person Centred Active Support 
It’s important to be in charge of your life. You can do this everyday by doing things like:  

Making  
choices 

Making  
your bed 

Getting  
dressed 

Helping 
others 

Paying 
for things 

Doing your 
washing 

Cooking  
your dinner 

Cleaning 
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Aurora Support Services 

 

Statement of Commitment 
 
 

Vision 

Aurora Support Services’ vision is to create opportunities for 

people with disabilities to participate in and shape their own 

future. 

 

Mission Statement 

Aurora Support Services is a community organisation which 

provides services and supports for people with disabilities, 

their families and carers. 

 

Our services focus on promoting abilities and encouraging 

independence. 

 

Statement of Values 

At Aurora Support Services we value individuality and 

acceptance.  We promote equal opportunity and community 

inclusion, and we deliver our services with respect and 

integrity. 



 
 

 

Code of Conduct 
 
 
 
 

To support our Statement of Commitment we agree to the following Code of Conduct : 
 

Respect Rights and Privacy of Individuals 
 

We are committed to upholding the rights and privacy of the people we support and employ, whilst 
enriching their lives with appropriate supports and services and to treat each other with dignity and 
respect. 

 

Respect Cultural Differences 
 

We support and encourage participants and staff to being able to express their feelings, 
preferences and contributions to decision making enabling them to become effective self-
advocates by facilitating the development of self-expression and relevant skills. 
 
Staff have a responsibility and are committed to providing safe and skillful supports for the 
development of skills, whilst responding to interests and needs that may differ to peers of culturally 
diverse backgrounds and religions. 

 

Provide Safe and Quality Supports 
 

Everyone has an equal right to be supported and heard when submitting a Compliment / Complaint 
as they are an important opportunity for improvement to the quality of services.   Our Compliments 
and Complaints Management system together with our Policies and Procedures assist to resolve 
the complaint in a timely, confidential and supportive manner. 

 

Act with Integrity, Honesty and Transparency 
 

We acknowledge the privileged position of trust we hold and will maintain a professional standard, 
committing to provide supports with integrity, honesty and transparency within legislative practices, 
Dept of Families, Fairness and Housing (DFFH) Guidelines, NDIS Code of Conduct, National 
Standards for Disability Services and organisational policies and procedures. 

 

No Sexual or Physical Abuse, Exploitation, Harassment or Neglect 
 

Aurora Support Services takes a Zero Tolerance approach to violence and abuse and all staff, 
participants and visitors have a responsibility to ensure their behavior is appropriate and their 
actions do not affect another person’s career / placement, health or well-being, with harassment 
(including sexual), bullying or occupational violence. 

 

Report any Form of Abuse 
 

It is everyone’s basic human rights to safety and security and abuse of any type / manner must be 
reported and dealt with immediately.  It is the duty of all involved or who may witness any ill 
dealings or abuse, to immediately report the incident to the relevant authorities. 
 
 
 
 
 
 
 
 
 
 

 
 



The NDIS Code of Conduct

The NDIS Code of Conduct applies to all NDIS providers, registered and unregistered,  
and all persons employed or otherwise engaged by an NDIS provider.

In providing supports or services to people with disability,  
a person covered by the Code must:
•  act with respect for individual rights to freedom of expression, 

self-determination and decision-making in accordance with 
applicable laws and conventions

• respect the privacy of people with disability
• provide supports and services in a safe and competent manner, 

with care and skill
• act with integrity, honesty and transparency
• promptly take steps to raise and act on concerns about matters 

that may impact the quality and safety of supports and services 
provided to people with disability

•  take all reasonable steps to prevent and respond to all forms of violence against,  
and exploitation, neglect and abuse of, people with disability

• take all reasonable steps to prevent and respond to sexual misconduct. 

Anyone can raise a complaint with the NDIS Quality and Safeguards Commission  
about providers or workers who breach the NDIS Code of Conduct.

Find out more
To find out more about the Code of Conduct or to report a breach:
• go to www.ndiscommission.gov.au
• email feedback@ndiscommission.gov.au
• call 1800 035 544
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