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April—June 2021

Message from the Executive Director
Welcome to the April—June 2021 edition of the FYI Newsletter.
Although we are far from the conclusion of the COVID-19 Pandemic, I am pleased to note that at the time
of writing this message, the majority of participants have returned to service following the government
imposed lockdowns experienced earlier in the year. The emphasis this year has definitely been on
keeping our participants and staff healthy, safe and supported.
The importance of ensuring safety for people with disabilities, not only during the Pandemic but generally,
is exemplified by the recent introduction of the nationwide NDIS Worker Screening Clearance. The NDIS
Worker Screening Clearance is a way of ensuring that people who work with NDIS participants do not
present an unacceptable risk to those participants. This means that a person is prohibited from being
employed/engaged by a registered NDIS provider in a risk-assessed role unless the person has received
an NDIS Clearance. An NDIS Worker Screening Database will enable NDIS providers and self-managed
participants to check the NDIS Clearance status of workers engaged to provide NDIS supports and
services at any time.

Please refer to page 7 of this newsletter for a “fact sheet” provided by the NDIS Quality and
Safeguards Commission on the roll out of the NDIS Workers Screening Clearance. Please
continue to care for one another and I wish you all a safe and happy break.
SARAH RUSSELL
Executive Director
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YOUR LIFESTYLE

SOCIAL LINKS NEWS
Social Links programs got out and about, taking advantage of the sunny weather and
began exploring Melbourne and its surrounds.
Participants were also busy creating beautiful artwork and writing creative stories for
the 2021 Valid Art and Writers Competitions.
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UPDATE FROM LEISURE LINKS!

VISITING THOMAS
THE TANK ENGINE!

A VISIT FROM THE
ANIMAL FARM!

FUNNY PHOTO DAY!

CELEBRATING
ANZAC DAY!

EASTER HAT
PARADE!

VASEY VENUE NEWS
Celebrating the Outdoors and National Volunteering Week: Vasey
Venue participants have been embracing our beautiful Melbourne surrounds: Alowyn
Gardens in Yarra Glen, Seymour, The Melbourne Zoo, The Dandenong Ranges, Kinglake,
Botanical Gardens and River Cruising. Participants celebrated National Volunteer Week 20
May with the City of Whittlesea — Recognise, Reconnect and Reimagine. Thank you to
our Volunteers! Footy Tipping fever continues!
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FRONTIER NEWS

then we are going to turn it into a
story about me.

Jason: I am going to miss the
classwork and my friends that I have
made over the years, but I will
Keiran: In class we worked on some definitely keep in touch.
new material. We all came with
Miranda: I love creative writing; it
original story ideas as a class. I love keeps me thinking on my toes and
seeing and hearing everybody’s
trying to create new ideas for
ideas. I love how stories are created stories. It is a fun class and we all
and come to life.
work together, and the day goes so
David P: I came up with some ideas quick because we are all working so
hard.
for a horror story during class.

its good to have a break. I do lots of
art, it relaxes me.
Massimo: I love working hard in
class and I love all of the programs
that I do at Frontier. I feel like I am
part of a family at Frontier and my
teachers are always working hard to
give us a great program. They are
amazing and I love them.

Sebastian: Next month we pick up
Naughty Little Mouse again and
make contact with the publisher in
Canada. They have been closed for
over a year because of COVID and
Everybody liked my ideas and gave With fifty days to finish my
me great feedback.
documentary we need to get onto it. we are going to touch base to see if
they are open yet. Canada is still
Every time we plan to get footage
John G: I love footy and love that I
very bad with lots of cases, so we
we end up in lockdown or the
can talk footy in the newsletter.
might need to find another
weather is no good!
Frontier is such a great place and I
have great friends and enjoy
I am looking forward to finishing it, publisher.
working with them.
and I hope I get the opportunity to Maxwell: I love filmmaking, but I
walk on the red carpet like David P, also love my e-Learning. I am doing
David G: I am looking forward to
a health and nutrition course. It is a
Brittany and John.
planning my documentary, it is
lot of hard work and lots of studying
going to be about me and my life. I Brittany: I love Tuesdays, it is a
but I enjoy it. Janice is supporting
want it to be amazing like Max’s and chance for us to kick back and not
like Miranda’s. I am going to talk
worry about our busy schedule. We me and helping me to reach my
about lots of different things and
work very hard during the week, so goal.

HIGH FLYERS PHOTOS
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SENSEABILITY

ABILITY CONNECTIONS
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Quality Assurance Committee
The organisation recently completed its audit for accreditation under the NDIS Quality and
Safeguards Commission. The audit, which was conducted on a remote basis, at the height of the
COVID-19 Pandemic was a logistical challenge for both the organisation and the auditors.
I am pleased to report that the auditors provided the organisation with a lot of positive feedback
as well as recommending 3 “opportunities for further improvement”. The Quality Assurance
Committee has taken these “opportunities for further improvement” on board in the spirit of
continuous improvement and has addressed them as follows:
Opportunity for Improvement number 1: The auditors felt that our organisation needed give

our service users more information about advocacy services.
Our follow up: Information relating to a range of advocacy services is now included in our
organisation’s brochure stand and also in the Participant Information Pack.

Opportunity for Improvement: number 2: The auditors felt that we should consider setting up
a new electronic Records Management System to replace the old one in order to improve our
staff and participant information systems.
Our follow up: We have asked our Bookkeeper to undertake an assessment of our current
Records Management System and make recommendations regarding a suitable replacement
system. This project has been prioritised for completion in 2021.

Opportunity for Improvement number 3: The auditors
wanted us to revise our Incident Report Register to reflect
older incidents as well as newer incidents. This will ensure
we have a good record of all incidents.
Our follow up: Our Incident Report Register has been
revised to reflect the auditor’s recommendations.
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NDIS NEWS
Information below is an extract from the NDIS Quality and Safeguards Commission’s Website

The NDIS Worker Screening Check (general stakeholders)
This fact sheet for general stakeholders explains what the NDIS Worker Screening Check is and why it is important.

What is the NDIS Worker Screening Check?
From 1 February 2021, the NDIS Worker Screening Check (Worker Screening Check) replaces the different arrangements
operating in each state or territory, setting a minimum national standard that all workers engaged in risk assessed roles must
meet. Some states and territories may still have additional requirements in some circumstances, e.g. people working with
children may need to undertake additional screening. There are additional obligations or restrictions in relation to NDIS Worker
Screening for providers in Queensland.
The Worker Screening Check is an assessment of whether a person who works, or seeks to work, with people with disability
poses a risk to them. It will determine whether a person is cleared or excluded from working in certain roles with people with
disability.
The Worker Screening Check will be conducted by the Worker Screening Unit (WSU) in the state or territory where a person
applies. The WSU also decides whether a person is cleared or excluded.
Registered NDIS providers are required to engage only workers who have been cleared in any role that is a ‘risk assessed role’.
Worker screening is only one of a range of strategies that operate together to reduce risk of harm to people with disability.
NDIS providers must also implement additional policies, procedures and practices that assist in identifying and minimising risk
of harm to people with disability. These include promoting positive organisational cultures that do not tolerate abuse, neglect
or exploitation; ensuring quality recruitment, selection and screening; and maintaining a focus on education and training.

What will the Worker Screening Check do?
The Worker Screening Check will:
be an important tool in the recruitment, selection and screening processes of NDIS providers, and assist in the ongoing review
of the suitability of workers
increase self-managed participants’ choice and control by giving them the option to ask that the workers who provide them
with supports and services obtain an NDIS Worker Screening clearance before engaging them
allow workers with an NDIS Worker Screening clearance to work in risk assessed roles with registered NDIS providers in any
state or territory across Australia
assist in improving the quality and safety of NDIS supports to NDIS participants.

How long is the NDIS Worker Screening clearance valid?
Workers with an NDIS Worker Screening clearance are subject to ongoing monitoring against police and other relevant
information.
This means their NDIS Worker Screening clearance status can be re-assessed if a WSU or the NDIS Quality and Safeguards
Commission (NDIS Commission) receives new or updated information that suggests they pose a risk to people with disability. If
this happens, they may be excluded from having an NDIS Worker Screening clearance before their existing NDIS Worker
Screening clearance expires.
NDIS Worker Screening clearances expire every five (5) years.

When will the Worker Screening Check start?
The Worker Screening Check will start on 1 February 2021, except in the Northern Territory. The Northern Territory will start
the Worker Screening Check no later than 1 July 2021.
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ANY QUESTIONS? GIVE US A CALL!

AURORA

ADMINISTRATION

SUPPORT SERVICES

HIGH FLYERS
ABILITY CONNECTIONS
SENSEABILITY
YOUR LIFESTYLE PROGRAM incorporating:

•

Recreation and Ready

•

Individualised Services

•

Aurora Nights

•

Social Club—Y.A.M. (Young Adults Meeting)

Address:

851 High Street, Epping. 3076
P.O. BOX 70, Epping. 3076

Telephone: 9401 1844
Email:

info@aurorasupportservices.org.au

Website:

www.aurorasupportservices.org.au
Aurora Support Services

Mission Statement
Aurora Support Services is a community organisation
which provides services and supports for people with
disabilities, their families and carers.

Our services focus on promoting abilities and
encouraging independence.

Vision
Aurora Support Services’ vision is to create
opportunities for people with disabilities to participate
in and shape their own future.

LEISURE LINKS
VASEY VENUE
Address:

24-26 Vasey Avenue, Lalor. 3075

Statement of Values

Telephone

LL 9465 1528

Email:

leisurelinks@aurorasupportservices.org.au

‘At Aurora Support Services, we value individuality
and acceptance. We promote equal opportunity
and community inclusion, and we deliver our services
with respect and integrity.’

VV 9464 7111

vaseyvenue@aurorasupportservices.org.au
SOCIAL LINKS
Address:

52 Main Street, Thomastown

Telephone: 9464 0620
Email:

sociallinks@aurorasupportservices.org.au

FRONTIER ACADEMY OF FURTHER LEARNING
Address:

76 Edwardes Street, Reservoir

Fundraising Report
We can’t wait to get back to work, raising funds for our
organisation.
However, we need to wait until it is safe to hold
fundraising events.
In the interim, if you wish to make a donation to our
organisation via cheque or EFT please

contact 9401 1844 for details.

